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Part 1 

Summary of Ashley Care  
 

Ashley Care is the trading name of Ashley Community Care Services Limited. The Company was 
incorporated on 03.10.2015 and the Company’s House registration number is 9782291. 
 
The business address and contact details for the administrative offices are as follows: 
 
Address  Ashley Community Care Services Ltd 
   Ashley Care 
   Ashley House 
   33 Clarence Street 
   Southend on Sea 
   Essex  SS1 1BH 
 
Telephone No 01702 343789 
 
Fax No  01702 608707 
 
E-mail  info@ashleycare.com  
 
Website  www.ashleycare.com 
 
CQC Service Provider ID: 1-2337481617 
 
CQC Location ID:   1-2430518179 

 
Ashley Care was formed in 1987 with a different legal structure but it has always been a family 
run Company which continues to this day. Present company title is Ashley Community Care Services 
Ltd t/a Ashley Care.  
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Part 2 
Aims and Objectives 

 
Company Aims 
 

 To enable people who use our services to remain living within their own homes for as long 
as is practically possible, and as independently as is possible.  We will achieve this by 
providing care that: takes into account the person’s quality of life and personal choices; 
meets fundamental standards and regulations as stated in the Health and Social Care Act 
2008 (Regulated Activities )Regulations 2014. We aim for our service to be safe, 
effective, caring, responsive and well-led. We expect all our staff to provide care and 
services to ensure that the dignity and privacy of each individual is maintained at all times. 
We assist adults, who because of increasing age or disability, may be finding it difficult to 
cope with domestic responsibilities and / or personal care. We aim to provide a well-led 
comprehensive, personal domiciliary care service which offers quality of life for people in 
their own home. 

 Service users are either referred to the Company by Southend Social Services 
Department, the Clinical Commissioning Group, Southend University Hospital Foundation 
Trust or individuals can refer themselves direct if they are paying for their own care.  We 
operate within the Southend Borough Council boundaries only.   

 
Objectives of the Service 

 
Assessments and Care Planning 

 We are registered to provide personal care in a domiciliary care setting .   
 We will make sure that all people who use our service, and their families where this is 

appropriate, will be fully involved in the initial assessment of need and the drawing up of 
the resulting care plan and risk assessments.  Individuals will also be fully involved in the 
review of the care plan to ensure that quality standards and changing needs are being met. 
In this way we aim to have care that is always tailored to meet individual needs and 
preferences (person-centred). 

 It is important to us that the person in receipt of care gives consent to that care and this 
includes consent to receiving any support or assistance with medication. If there is any 
doubt as to a person’s capacity to consent, a clearly defined procedure is followed to make 
sure that their legal rights are not infringed. Any support or assistance required with 
medication will be provided in accordance with the needs identified during the assessment 
process and the drawing up of the care plan. 
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 Food and drink to meet dietary and nutritional needs of people in receipt of our services 

are important aspects of care, and where people require assistance in eating and drinking 
this will be given by staff in an appropriate and sensitive manner.  

 Where services have been commissioned through either a local authority or the NHS, 
services will be provided in accordance with the commissioned service and care plan.   

 As far as is possible we will endeavour to provide regular care workers to work with  
individual service users and where this is not possible will inform the individual where 
possible of any changes to the care team or to the care plan. 

 All care workers are expected to be with the person in receipt of care for the full length 
of time indicated on the care plan.  Where this is not the case we would expect the 
individual and the care worker to inform us of the actual time spent with the service user.  
This is so that we can ensure that the agreed service is being provided and may initiate a 
review of the service to ensure that the needs are being met in the most effective way. 

 At each visit the care worker is required to record the care given and the condition of the 
individual.  This record should be written in conjunction with the person using the service 
so that it is an accurate record of the care being provided at that visit.  This record will 
be used to inform periodic reviews of the service being provided to the individual and will 
be used to ensure both outcomes and quality standards are met. 
 
Complaints and Feedback 
 

 We will carry out quarterly satisfaction surveys of people using our service and will use the 
results to make changes to our service where required.  Such surveys may be by post, in 
person or by telephone. We offer an annual full quality survey and quality advice by 
telephone as well as the monitoring required by Southend Borough Council . 
 

 We have an easy to use complaints procedure and aim to be frank and candid with 
complainants following thorough investigations, so that they are given a clear idea of what 
has occurred and what we have done to rectify the matter(s). Our approach will include an 
apology where we have been in error. 
 
Safety 
 

 Service users will not be put at risk of unsafe care or be put at risk of harm that can be 
avoided. Risk assessments of service users, equipment to be used, assessment of 
environmental hazards in their homes, Health and Safety training, provision of Personal 
Protective Equipment and comprehensive training of staff will all assist in achieving this. 
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 Safeguarding Adults Training, Mental Capacity Act training and refresher training ensure 

that staff understand what constitutes improper treatment and abuse. Training on the 
importance of whistleblowing procedures also form part of our approach to safeguarding.  
 
Staffing 
 

 We will provide staff who have been recruited in accordance with a robust recruitment 
procedure, including a Disclosure and Barring Service check and work history checks as we 
aim to recruit staff who are honest and trustworthy. 

 All staff are committed to promoting equality of opportunity for everyone, whatever their 
individual characteristics (such as marital status, parenthood, gender, sexual orientation, 
disability, age, religion or cultural needs).  All people using our services and our staff team 
will be treated fairly, feel valued for who they are and that they are safe and free from 
discrimination and abuse. 

 We will aim to have a staff team that is suitably trained, competent and experienced and 
will do this by ensuring that all staff receive mandatory training to current National 
Standards and will be subject to appropriate supervision, monitoring, appraisal and ongoing 
training to ensure that we provide a quality service we would expect. Specialist training 
will be provided where required to meet individual needs. 

 We support all staff working with people who are living with dementia, or other disabilities 
which may affect communication, to acquire the skills and knowledge to communicate 
effectively.  
 

Financial Matters 
 

 Where the service is being purchased by an individual, charges will be in accordance with 
those agreed between the individual and Ashley Care at the commencement of the service 
and invoices will be sent in accordance with the terms and conditions agreed.   

 Where the service is being commissioned by either a local authority, NHS or CCG, charges 
will be those agreed between Ashley Care and these bodies.  Any contribution to be paid 
by an individual person will be in accordance with his/her agreement with that body and 
will be payable by the individual to the Commissioning organisation.  

 We will ensure that the service as a whole is provided in accordance with agreed contracts 
with Social Services and individual service users. 
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Part 3:  The Nature of the services we offer 
 
Ashley Care has one main office: 

Ashley Community Care Services Ltd 
Ashley House  

   33 Clarence Street 
   Southend on Sea 
   Essex  SS1 1BH 
 
Telephone No 01702 343789 
 
Fax No  01702 608707 

E-mail  info@ashleycare.com  
 
 Domiciliary Care (DCC) is the service type provided  by Ashley Care.  
 
 Ashley Care provide Personal Care services to the following Service User ‘bands’: 

 Younger adults 
 Older People 
 Dementia 
 Mental Health 
 People with an eating disorder 
 People who misuse drugs or alcohol 
 Sensory impairment 
 Physical disability 

 
Ashley Care staff work to principles of good care practice, namely: privacy, dignity, independence, 
choice, rights and fulfilment. 
  
Ashley Care is an independent Company which operates from a centrally located office in Southend. It 
is close to Southend Central train station and bus routes. The Directors work on the premises and the 
Registered Manager has appointed a home care team who assist in managing the day to day operation 
of the service.  The Company aims to offer a personal, flexible service. 
 
The Company contracts with Southend Borough Council, Social Services Department , covering the 
Southend Borough and currently offering under contract: 

• Home Care Provision  
• Reablement Service. 
• Home Again Service 
• Carers Emergency Respite Service 
• Telecare Emergency Response 24hrs per Day 
• Overnight Care Provision 
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The following are illustrations of services on offer routinely between the hours of 7a.m. and 11p.m: 

 
 Assistance with personal care tasks such as washing, bathing, dressing and toileting 
 Assistance with transfers using appropriate equipment 
 Supervisory activities such as medication prompting, assisting and administering 
 Meal preparation and assistance with feeding 
 Shopping and pension collecting 
 Laundry and ironing 
 General household duties 
 Support services (including bill paying, or supervision throughout the day for someone with 

a dementia diagnosis, for example) 
 Respite care ( providing staff to sit with or supervise a service user during the day to 

enable a carer to have a break ) 
 

Additional services  
 

 By arrangement the daytime service may start at 6 a.m.  
 A ‘Night sitting’ service is available outside of normal working hours of operation.Normal 

provision of 10.00pm-7.00am 
 
 We do not provide the following types of services 

 
 Nursing care 
 Catheter care (our care workers will change / empty bags when required) 
 Stoma care (assistance with changing only) 
 The changing of dressings (pressure area care), unless under district nurse authorisation 

in each instance 
 Peg or naso-gastric tube feeding 
 The giving of enemas 
 The giving of injections 

 
Qualifications and Experience of the Registered Provider 

 
Ashley Care is a family business which has been overseen by Vivienne Storey as Director /Owner 
with the assistance of a fully qualified Register Manager. All the directors have substantial 
experience in owning and running a company providing Domiciliary Care.  Several family members 
concentrate on different aspects of the business ably assisted by a management team ,highly 
experienced in the organization and delivery of care services. 
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Qualifications and Experience of the Director / Registered Manager 

 
The person registered with the Care Quality Commission as the Full-Time Registered Manager 
for Ashley Care is: 
 
Kerry Mearis 
Ashley House 
33 Clarence Street 
Southend on Sea 
Essex   SS1 1BH   Telephone No: 01702 343789 
 
The Nominated Individual registered with CQC is: 
 
Vivienne Storey 
Ashley House 
33 Clarence Street 
Southend on Sea 
Essex  SS1 1BH   Telephone No. 01702 343789 
 

 Ashley Care has developed into one of the largest providers of care to Southend Borough 
Council. The experience of the owner has been gained over 45 years in private business with the 
last 34 years in the caring profession, previously having been in business management, in public 
relations and the legal profession.  She has in the past been  registered care home manager within 
residential care as well as the original Registered Manager of Ashley Care. 

 
Qualifications gained include Diplomas in Business Studies and Accountancy Procedures, 
Personnel Management and Sales Management.  Other qualifications gained since entering social 
care work include Dementia Studies, Psychological Care of the Elderly, Health and Safety, Risk 
Assessment, Food Hygiene, Moving and Handling, Safeguarding Vulnerable Adults and various 
other care related awards. 
 
Vivienne has represented the Private Care Sector and recipients of care in Southend  at local 
and National Government levels as part of  several committees and organisations dedicated to 
the care of older people and the provision of both residential and community care to frail and 
vulnerable people. 

 
 

 Staff Qualifications and Experience 
 

All qualifications obtained by staff are recorded as are their credentials and experience whether 
they are full or part time. 
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We currently have 45% of the workforce holding a RQF Level 2 or above in Health & Social Care 
and a further 15% working towards their Diploma in Health & Social Care qualification and the 
remainder of the workforce working towards their diploma within the first year of their 
employment with Ashley Care. 

 
Each care worker undergoes continuous training and all staff receive training in the refreshed 
2015 Care Certificate and further courses on moving and handling, health and safety and many 
more are available as the Care Certificate, Skills for Care and the changing care environment 
require.  More experienced staff are encouraged to work towards a Diploma in Health & Social 
Care at Level 3 if they wish.  A training plan is in place to constantly review and update all training 
and development opportunities. 

 
Managers hold Diploma in Leadership & Management in Care Services at Level 4 and also we have 
senior managers holding Diplomas in Management and Leadership in Health & Social Care or 
Children and Young People’s Settings at Level 5, Training Assessment and QA Diploma (TAQA), 
CMI Level 5 in Management & Leadership. 

 
Part 4 Registered Manager Details 

 
Kerry Mearis 
Ashley Community Care Services Ltd 
Ashley House 

   33 Clarence Street 
   Southend on Sea 
   Essex  SS1 1BH 
 

Telephone No  01702 343789 
Fax No  01702 608707 

  E-mail   Kerry.mearis@ashleycare.com 
 

Domiciliary Care (DCC) is the service type provided  by Ashley Care and managed by the Registered 
Manager with a responsibility to  manage Personal Care services to the following Service User ‘bands’ 
identified in this Statement of Purpose. 

 The Registered Manager has input to all decisions made by and on behalf of the company and overall 
 responsibility for the quality of provision and delivery to clients and quality of employment to all care 
 and management staff. 
 A close working relationship with the owner and directors allows for a competent and professional 
 
 Working environment and a service delivery to the best quality we can achieve. 
 
Ashley Care is a family in make up and in nature, striving to give the best service possible to both staff and 
clients  and an effective and professional working relationship with all commissioners of our provision 


